Living Arrangement Verification via Provider in Advocare System

In order to have the most accurate information in the system BDDS requires that Case Managers
review and update the Living Arrangement of all individuals on the Community Integration and
Habilitation Waiver in the Advocare system.

Providers who are listed on a current Notice of Action can view the individual’s current Living
Arrangement in Advocare by navigating to the Individuals Profile and choosing the “Living
Arrangement” tab.
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Choose the “Living Arrangement” tab:
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Review the listed current Living Arrangement and Effective Date. Listed below are all of the
available Living Arrangement options:

- Living in Family Home (No shared RHS staff)
Individuals living in a family home, not sharing staff and not available for housemates.
- Living in Foster Home (AFC service)
Individuals living in an approved Structured Family Caregiving (SFC) setting
- Living with Non-RHS sharing Roommate[s] (Not family)
Individuals living with housemates with whom they do NOT share staff
- Living with minors only
Individuals not sharing staffing and living with minors. They ARE NOT available for
housemates.
- Living with caregiver (special consideration/BRQ needed)
Individuals currently living only with a caregiver. BDDS approval required.
- Living Alone (Own Home or Apartment)
Individuals currently living alone who ARE NOT available for housemates
- Living Alone (Not Own Home or Apartment)
Individuals currently living alone who ARE available for housemates
- Living with One Housemates (sharing RHS staff)
Individuals sharing staffing with one housemates
- Living with Two Housemates (sharing RHS staff)
Individuals sharing staffing with two housemates
- Living with Three Housemates (sharing RHS staff)
Individuals sharing staffing with three housemates
- Living in Institutional Setting (Initials only)
Individuals are currently living in an institutional setting
- Not Known at this Time (Initials only)



Living situation has not yet been determined for new individuals coming onto the waiver
- Living with Four Housemates (sharing RHS staff)
Individuals sharing staffing with four housemates
- Living with Five Housemates (sharing RHS staff)
Individuals sharing staffing with five housemates
- Living with Six Housemates (sharing RHS staff)
Individuals sharing staffing with six housemates
- Living with Seven Housemates (sharing RHS staff)
Individuals sharing staffing with seven housemates

Upon viewing this information, a provider may note that a correction is needed to the Living
Arrangement within the ‘Individual’s Profile’ area. A provider may submit a change request to
the case manager currently supporting that individual via Advocare as instructed below.

First, after reviewing the Living Arrangement and determining a change is appropriate, click on
the “Update Requests” tab under the Provider Tools heading.
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Click on “Make Request” and the “Request Changes” box should open.
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Choose “Living Arrangement” from the dropdown box:
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If you believe any of the information in the profile above is incorrect, please use the form

below to make a change request:
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You can then enter the change being requested for this individual. Please indicate what the
Living Arrangement should be and the Effective Date of this new arrangement in the text box. If
an effective date is not indicated, it will be entered into the system as the day the Update Request
was submitted. Once you have entered this information, click “Send”.
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If you believe any of the information in the profile above is incorrect, please use the form

below to make a change request:
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After saving, the Advocare system will submit your request to the individual’s case manager for
review and action.
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All Update Requests can be viewed under the “Update Requests” tab.
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Additional changes can be requested using the “Make Request” button and following the above
procedure for submitting the request to the Case Manager.
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If you would like to remove a request, for instance if the wrong information was submitted and
the request needs correction, click the “X” button to next to the listed request to remove it. You
will then need to submit a new request with the correct information.
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If at any time during this process you encounter difficulties, you can submit an Advocare Assist
ticket for help. Click “Contact” on the left side bar.
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This will open the ticket submission form. Complete this form and click “Send”. If you request
follow up, the appropriate individual will contact you to address your concern.
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